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old.
Therapists can access patient information from remote locations via the web
portal.
“That was the best thing we did,” Billinghurst said. “The big thing is ease of use
and cost. It’s very HIPPA-compliant. …
We’ve had almost zero problems.”
HIPPA, the Health Insurance Portability
and Accountability Act, created a national law to protect the privacy of patients’
health records.
The web portal also means Solace
doesn’t have the typical wall stacked high

a studio for Pilates and added the trendy
trigger-point needling procedure, similar to acupuncture. Pilates is a strengthbuilding, low-impact exercise routine that
concentrates on core muscles.
“We were seeing cash walk out the door
to the Pilates classes,” Pennell said.
Both Pennell and Ryan foresee a greater
push for preventive care becoming the
trend in coming years.
“Our practice size really allows us to
emphasize that,” Pennell said.
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